ZACHARY T. TANNER 


3710 Erskine St., Apt 516 

Lubbock, TX 79415 


zachary.tanner@ttu.edu 

(512) 217-5406 


Education 



Texas Tech University, Rawls College of Business 


Lubbock, TX 

Bachelor of Business Administration, Management Information Systems 


Graduation: December 2014 

Web Application Design Concentration 




Experience 

teleNetwork, LTD San Marcos, TX 

Technical Support Representative October 20 1 4 - Present 

• Provides internet technical support to residential DSL customers of a nationwide ISP. 

• Documents customer interactions and logs service issues in Tracker ticketing system. 

• Upsells packaged products and services to meet outlined sales quota. 

First United Bank Lubbock, TX 

Network Engineer August 20 1 4 - September 2014 

• Managed user accounts in Active Directory per bank IT policy. 

• Managed e-mailboxes and mail accounts in Microsoft Exchange, configured mailbox policies. 

• Provided Tier II helpdesk support, primarily resolved network helpdesk tickets. 

AmerisourceBergen Specialty Group Frisco, TX 

eCommerce Service Analyst May 2014 - August 2014 

• Used Microsoft Visio to diagram several server architecture environments for use for by team leads. 

• Prepared reports to analyze previous projects. Examined differences between estimates and actuals. 

• Fully participated in "scrum" Agile process. Created Stories for sprints and outlined acceptance 
criteria in Team Foundation Server. 

• Assisted developers with API documentation and technical writing. 

teleNetwork, LTD San Marcos, TX 

OneSupport Technician III May 201 1 - June 2014 

• Provided remote helpdesk assistance ("Premium Tech Support") to residential and business DSL 
customers of nationwide ISPs. 

• Assisted in the setup and troubleshooting of LANs, peripherals, mobile devices, entertainment devices, 
and other supported hardware. 

• Worked as a mentor at times, trained new department hires on OneSupport operating procedures. 

• Used a variety of tools to eliminate malware such as viruses, ransomware, trojans, spyware, and "bots". 


Technical Skills 

Intermediate knowledge of Java, Python, PHP, ASP.NET, Visual C#.NET. Basic knowledge of SQL. 

• Familiarity with Visual Studio, Expression Web, Eclipse, and other IDEs. 

• Proficiency in the use and troubleshooting of all Microsoft Office suites. 

• Experience in the use of virtualization and remote technologies such as VMWare, RDP, Hyper-V, and LogMeIn Rescue. 

• Profound understanding of customer service and excellent demonstration of quality-assurance guidelines. 

• Natural problem-solving and research talent; strong background in using search engines, knowledge databases, wikis, and other resources to 
find solutions to software and hardware problems. 

• Strong project management skillset. FamiUar with tools such as Microsoft Project, Clarity PPM, and Team Foundation Server. 

• Experience with prototyping and diagramming tools such as Microsoft Visio and Balsamiq. 

• Experience with enterprise system administration tools such as Microsoft Active Directory and Microsoft Exchange. 

• Familiarity with IT business analysis concepts such as requirements gathering, modification, and scrubbing; structured analysis, converting 
system requirements into software specifications; and business cases. 

• Excellent written and verbal communication and presentation skills. Experience presenting deliverables to upper-level management. 


Activities/Organizations 

• Member of Project Management Institute (PMI). Member, West Texas chapter. CTO and Webmaster, Texas Tech University chapter. 


